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 Secure Agency Firewall Protection
DIS Managed Firewalls provide protection for your network from unauthorized 
access and malicious attacks.  With a firewall being the critical gateway in to 
a network, having this device managed with the highest degree of attention 
and expertise to protect critical agency assets can deliver peace of mind.  The 
DIS managed firewall security solutions are state of the art firewall technology 
leveraging technical skill and experience. 
Benefits include:

•  Establishing perimeter network security to protect critical assets
•  Leveraging DIS enterprise resources to save on hardware, licensing, and 

support costs
•  Compliance with ISB Standards and industry best practices
•  24x7 firewall service monitoring and help desk 
•  Utilizing DIS staff expertise to allow you to focus on core agency business 

requirements
Managed Firewall services are available in two service categories. Choose the 
service that best fits your agency’s needs:
DIS-Managed Firewalls are a fully managed firewall solution which includes 
policy setting and configuration in addition to ongoing firewall management.
Co-Managed Firewalls offer a solution designed for agencies with IT security 
staff and the business need to jointly maintain their firewall. Customer agencies 
may have the ability to make their own firewall changes in addition to the security 
provided by DIS.

DIS Security Solutions
•  DIS Enterprise Security staff are 

specialists. They will work with you 
to meet your business needs.

•  DIS’ Security solutions offer industry 
best practices and comply with ISB 
Security Standards.

•  24x7 Help Desk and customer 
support services are provided.

•  24x7 service monitoring and premier 
vendor support contracts are 
available.

•  A design review process is in place 
for discussing new information 
technology solutions with both 
new and existing customers. This 
consultative service helps ensure 
the best solutions for meeting both 
agency business goals and security 
requirements. 

•  DIS’ enterprise security services 
leverage state-wide economies-of-
scale, while enabling your agency 
to effectively carry out its mandate 
to serve the public.
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